
The Protection of Personal Information Act
(POPIA) is a key piece of legislation that
protects and upholds our right to privacy.
Fundamentally, the Act aims to protect
people’s personal information. It therefore
protects your personal information, but it
also provides specific guidelines on how
you must process other people’s personal
information in your day-to-day work. 

This course explains exactly what you
need to do to comply with POPIA in the
workplace. It covers the following topics: 

The POPIA context.
You as a responsible party.
The eight conditions for the lawful
processing of personal information.
Marketing and POPIA.
Managing risks and enforcement.

This course is aimed at everyone in the
workplace who has access to the personal

information of others.
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